


Bentil Owen Smith
	IT & Data Support Analyst
Ghana | +233504935021 | owensmithbentil@gmail.com | github.com/skiosmith
 SUMMARY OF QUALIFICATIONS
· Entry-level IT & Data Analyst with hands-on experience in data analysis, systems support, and business reporting. 
· Skilled in SQL, Excel, and reporting tools to deliver actionable insights that support decision-making.
· Proven ability to troubleshoot technical issues, manage data systems, and communicate findings clearly to both technical and non-technical stakeholders.
· Strong interpersonal and communication skills, adept at explaining technical matters to non-technical colleagues.

SKILLS
Technical Tools: Microsoft Excel – Power BI - PostgreSQL – SAP Business One (Crystal Reports) - Python – Version Control (Git) 
Systems & Platforms:  Microsoft 365 – Google Workspace – AWS – Cisco Packet Tracer – Wireshark - Nmap
Core Competencies:  Data Analysis & Reporting – IT Support – Database Management – Business Intelligence - Cybersecurity Fundamentals
PROFESSIONAL EXPERIENCES

Investment Analyst Trainee / Data Analyst
Family Fountain Assets & Securities Limited | Ghana                                                                                          Nov 2025 – Present
· Perform data analysis using Excel and PostgreSQL to support business decisions.
· Develop and maintain reports using SAP Business One Crystal Reports for financial and operational insights.
· Translate complex data into clear, actionable insights for management and stakeholders.
· Support data-driven decision-making by identifying trends, anomalies, and performance indicators.

Data Analysis Extern 
TruBridge (Remote)                                                                                                                                               Jun 2025 – Aug 2025
· Conducted exploratory data analysis on healthcare datasets, uncovering trends in infection cases, demographics, and time patterns.
· Leveraged AI tools (ChatGPT, Claude) to guide data discovery, generate prompts, and support visualizations, dashboards and reports.
· Produced synthesis reports and presentations covering infection trends, population insights, and public health implications for stakeholders.

It & Admin Support 
Ghana Export Promotion Authority | Ghana                                                                                                      Oct 2024 – Aug 2025
· Prepared and analysed budget data using Microsoft Excel to support accurate and efficient financial planning.
· Provided technical support by troubleshooting hardware/software issues and maintaining office printers, ensuring seamless operations.
· Assisted staff with technical needs including connectivity, system configuration, access and account setup.
· Documented technical issues and solutions to improve troubleshooting efficiency and support faster resolution in future cases.

ENGINEER SUMMER INTERN | KPMG | Ghana                                                                         Sept 2023 - Oct 2023
· Assisted in requirement gathering for cloud-based solutions and AI – driven projects.
· Conducted research on digital transformation tools and strategies for enterprise solutions.
· Participated in business development and put together proposals for AI adoption in the Insurance sector. 

ENGINEER INTERN | SSNIT | Ghana                                                                                           Oct 2022 - Nov 2022
· Managed and updated member databases to ensure seamless digital operations.
· Supported the IT & Member Services Department by verifying data and improving system efficiency.
· Facilitated the smooth transition to a new work system through accurate data processing.

EDUCATION
BSc in Computer Engineering / Kwame Nkrumah University of Science and Technology, Ghana     Jan 2021- Aug 2024

West African Senior School Certificate Examination / Presbyterian Boys’ Secondary School, Legon, Accra, Ghana                                                                                                                                      Sept 2017 – Oct 2020

CERTIFICATIONS
AWS Academy Graduate - Data Engineering & Cloud Security Foundations
  - Issuing Organization: AWS Academy
  - Date Obtained: 2024

Programming in Python
  - Issuing Organization: Meta
  - Date Obtained: 2023

Microsoft 365 Certified: Fundamentals
  - Issuing Organization: Microsoft
  - Date Obtained: 2023

- Certified Ethical Hacker (CEH)
  - Issuing Organization: ECCouncil
  - Date Obtained: 2022





